IWarranty TPA

Where Complexity Becomes Simple
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iWarranty TPA

Where Complexity Becomes Simple

TPAs are continually bombarded with new demands that must be satisfied to remain successful. Partners add new
requirements for more information and continually add new steps to your processes. Customers demand more and
more options and quicker responses to their contracts. Service providers are only certified to certain products and
have limited availability of critical skills within mandated timeframes. To sum it up, these requirements continually
add to your complexity and that complexity is rising exponentially.

Fortunately, a tool is available to ease this complexity. Its name is iWarranty TPA .

Overview

iWarranty TPA manages the entire service repair lifecycle  4CS offers the leading product to address the critical
including a service center locator for expediting repairs, needs of the TPAO speeding execution, reducing
dispatch management to monitor and track repair status, complexity, and keeping your partners thrilled with the
and automatic claims processing to speed cash flow. results.

iWarranty TPA addresses the complexity required to
manage hundreds of programs and products, schedule
and dispatch thousands of service providers, and meet the
timeframes demanded by your customers and consumers.




The Need for Speed

Successful TPA organizations must be Business execution

agile in managing resources and change.

TPAs have to demand more from their TPAs handle a dizzying array of products
fiThe TPA industry is about two technology partnersd more accountability, ~ rom a multitude of partners, each with
things, get the product repaired “more flexibilitg, and a solution that quickly 'thelr own unique requirements. It is
gnL:J Isegolsldllyxzo prtocc()ess rt?\: c?aitm thel ardapt% Itz-ol\éhanédm% %SSiness Impgratlve that each and every
quickly for reimbursement. requirements. requirement be addressed throughout
iWarranty TPA meets their needs the Organization without a glltCh TPAs
better than any other product out Flexibility is key cannot afford to sacrifice partner
therelo o relationships because someone dropped
Michael Cox 4CS'heIps. you to simplify your processes,  the pall at some time in the complicated
Account Executive, 4CS relationships, and cost structures. process.

Embedded within 4CS software is an

intuitive rules engine that allows you to Fast is the result

adapt your processes to meet your needs.
Processes that are burdened with manual ~ FOr many TPAs, the fundamental
exceptions cause slowdowns. Processes ~ Premise of success is the ability to

that are not consistent throughout the service the customer fast. When

entire organization waste valuable time in ~ business partners question why they

repairing transactions, perceptions, and have been called by one of their

relationships. customers for the third time, their next
guestion might be, AATr

Self Service improves time to solution TPA for my business?0o
that fast service comes from defined

By providing a 24x7 portal for your processes executed quickly. iWarranty

customers, service providers, and TPA is the solution that enables you to:

partners, your call center operations can

focus on the critical issues, thereby e Set up the correct parameters for

allocating resources to high priority the partner program

problems. CSR&6s and customers are often

able to find technical solutions themselves » Establish custom-fit processes

by viewing FAQs or by searching the for that program

Service Knowledge Base. They can also
submit inquiries over the Web and
continually track the status of their issues.

e Capture the cust ome
needs
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