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The Need for Speed

“The Warranty industry is about
two things, get the product repaired
quickly to meet their custom
demand and secondly to process
the claim quickly for
reimbursement. iWarranty with
Service meets their needs better
than any other product out there!”

Michael Cox
Account Executive, 4CS
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Your Own View

In today’s environment, management must
maintain a careful balance of information,
execution, and evaluation. Customers
want their products repaired instantly,
service providers need access to up-to-the-
minute information, and you must know
what is happening with both at a moment’s
notice. Inside your business management
system is a dizzying amount of data to
indicate how your company is performing
right now. But how do you get the right
information to the right people at the right
time to make the right decisions?

Benefits

e Helps executives lead more
effectively

e Provides service provider with
tailored information

e Helps managers gain confidence in
their programs

iWarranty with Service has a business
portal to serve precise, up-to-date
information to those who need it. Driven
by a user profile, this portal provides quick
access to vital business metrics via a Web
browser. Customers can track the status of
their repairs, and service providers can
communicate work order status. Decision
makers are able to see personalized views
of key performance indicators (KPIs) and
ongoing conditions, on which they can
base informed and timely decisions.

“iWarranty with Service empowers your
people to work more efficiently and
productively within their service chain
universe. 4CS is proud to offer such a
strong tool as an integral product of our
entire solution suite”

Ashok Kartham
Founder & CEO, 4CS




Flow-Motion

Features

e  Fasy-to-create rules without
custom programming

e Allows users to verify rules

e  Designed with warranty in mind

e Allows quick changes in a
dynamic environment
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It Always Comes Down to the Details

iWarranty with Service provides the power

iWarranty with Service provides the

to measure, manage and improve business critical information required to support your

performance through the use of integrated
analytics designed to meet your business
needs. iWarranty with Service includes
new and innovative technology to provide
service analytics in a graphical, user—
friendly environment for daily business
analysis, reporting, and repair status.

The iWarranty with Service solution
incorporates reports, graphs and key
performance indicators designed around
the business requirements of each of your
partners, service providers, customers and
employees. For faster feedback, the
iWarranty with Service analytics also
provide user-specific dashboards, allowing
users to view change at the very moment it
is occurring.

iWarranty with Service consolidates your
information from every source. From the
customer cases in the contact center, to
the parts in the field inventory, to the
schedule results of the service provider,
iWarranty with Service captures the
critical service identifications in its unique
service framework. Imagine viewing
customer feedback, technical resolutions
and claims information, all consolidated
into one unified report.

external and internal relationships.
Problem trending, root cause analysis, and
quality details are captured and made
readily available to you and your partners
through the Web portal.

iWarranty with Service Analytics:

Analyze sales and profitability
performance of service providers,
customers, products, and
territories.

Improve customer satisfaction by
tracking and improving delivery
performance and capturing timely
information about service order
status and issues.

Leverage customer and product
statistics to identify up-selling and
cross—selling opportunities.

Review customer and service
provider histories.

Manage depot/field inventory by
analyzing inventory levels and
inventory trends.

Identify cost reduction
opportunities by analyzing service
order price variances, comparing
service provider prices and
performance trends.

Ability to escalate and reassign
backlogged service requests.

Features

e [nteractive, intuitive analysis

e Multiple delivery— online,
email, web, web service

e  Multiple formats-PDF, HTML,
Excel, RTF

e  Rich content-tables, charts,
templates, galleries,

e  Rich graphical reports

Interactive, spreadsheet style

data grids

Interactive, drillable charts

Graphical data navigation

Cube data

Interactive data with mapping

capabilities

e  Sophisticated OLAP
capabilities
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iWarranty vith service
“Where Complexity Becomes Simple ”

Improved Revenues & Profitability

Configure
Products & Pricing

Web Quote, Target
Registration Qualified Customers

Better Execution for Better Service

Manage Cross & Up-Sell ( Contact
External & Internal — Opportunities
Stakeholders Center

Customer Lifecycle Evaluate
Profiles, Promotions Coverage & Priority

Finance,
Insurance, &
Risk Management

Accounting, Automated

\ Activity Costing, Claims
Pay & Bill — Processing

Service Management Dashboards & Analysis

4CS Service Hub - Service LifeCycle Management
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