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Overview

4CS is pleased to bring a unique solution to the aftermarket warranty and service operations. Our products have
capabilities that improve your environment in process, cost, quality, and productivity. Many of these capabilities
exist in no other product available in the market today. We are proud to offer you the highest value and the best
return possible for your investment. With common user screens, information shared across all products, custom-
tailored processes, and fluid connections throughout your environment, 4CS products bring the best to your entire
service universe.

These are the underlying principles built into every 4CS product:
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Adaptability:

From the ground floor up, we have built in the ability for you to adapt to your exact process, both today and in the

future. The service environment is highly dynamic, and rapidly changing. No one can afford to be frozen in a
process that does not meet todayds needs. Al | the 4CS
dynamic/rules that allow you to adjust to changing needs. Gone are the manual side processes for special

products, customers, or service providers. Each need can be individually met, each process individually structured.
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"l knew | made the right decision when one of my veteran Field
Representatives whose favorite tool might not be the computer,
shared that 4CS /Marranty enabled him to have total control and
awareness of warranty claims at his dealers.”

- Jeff Stewart, Takeuchi




Intelligence:

"The iWarranty implementation went smoother than any
praject of this scale that | have been involved in during my
18 year career. Collaboratively, both our team and the 4C3
team did an outstanding job.”

= Richard Planisek, Elount Forestry Division ‘

mah

ass




A% Scervice Suite

Utility:

More Features

Our custemers have consistently commented about the extent of tools and features contained in our
software. With more tools and features than any other product in our market, 4CS software can handle
the complex distribution network of the consumer goods channel, as well as the multi-level coverages
of the truck.industry. Dealers like the ease of use, reviewers appreciate the extensive failure
information, and suppliers benefit from insights into providing better quality for you. Our cross-industry
experience brings new ways of improving your processes and results.

Sample Tools:

1 Self-service intelligence

1 Automated supplier recovery with quality feedback
1 Margin-directed extended service contracts

1 Product-based help desk system

1 Roll-up & drill-down parts ordering

1 Multi-variant labor management

1 Priority fit rules execution

1 Role-based queues and workflows

¢ ldentification-based screen identification
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“4CS Service Suite enables end-to-end service lifecycle management

and seamlessly integrates warranty, parts, support and service processes.
Our software products and shared building blocks like Service Hub,

Service Intelligence and Service Exchange significantly enhance the value of

the service chain resulting in added service revenue and profitability
for our customers” b
- Ashok Kartham, CEQ/President 4CS




Integration Points - External
ERP

CRM

Logistics

Quality

Dealer Business System
Supplier ERP
Purchasing

Remote User Access
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Integration:

Service tools only perform well in a fully
integrated environment. There is no such
thing as an island of success in the service
tool area. Parts, products, partners,
quality, engineering, and accounting must
all be interlinked to maximize your
productivity. 4CS differentiates itself in
integration.

First, all the 4CS products are fully
integrated to each other. If allowed, your
users can access the functionality of all
products from their desktop. They can
look up information in one product, and
easily toggle to another product to find
related information. All the screens look
alike, so each user is familiar with all the
products after learning only one product.

Second, 4CS provides you with
extraordinary depth in connecting your
service products to other business.systems
in your company. 4CS has offered
integration expertise to all the large
business software packages, including
SAP, Oracle, PeopleSoft, JD Edwards, and
others. 4CS has also perfermed
integrations for rare products, and even to
your own proprietary internal systems.

Last, 4CS supplies business intelligence
that can span every facet of your business.
Our data warehouse is available for both
service solutions and all other related
business systems. Now you can gain
insights into areas that were previously
locked within separate system databases.
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"This is a real marketing advantage as iWarranty is seen by our
dealers as making Takeuchi easier to do business with and therefore
they will emphasize Takeuchi products over some of their other
competitive product lines.” - Jeff Stewart, Takeuchi
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Results:
The most important benefit that we can offer is that of results. 4CS has a successful
track record in delivering the promised results. Even if it occasionally costs us more Suite of Products
than anticipated, we stand by our commitments and deliver the results.we.have
promised. Thatds our guarantee to you, ﬂoqwanvéﬁtyare qgui te
you to take part in an evaluation of a return on investment for this Initiative. Our 1 iSupport
customers have repetitively demonstrated payback periods of 9 monthor less. 1 iService
Finally, we recommend that you talk with our satisfied customers, and verify that we l !Parts
deliver the best solution available for you today. l !Fleet
1 iOwn
1 Service Intelligence:

Reporting & Analytics



