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The true test of any analytic solution is in the results it 

produces.  Results are determined by the ability of 

your people to access the information they need to 

identify trends - - both good and bad.  We believe that 

the closer your people are to the data, and to the 

analytic tools that empower them, the better your 

results will be.  Leaving your people to someone 

elseôs canned reports, or subjecting them to the lag 

time and costs of IT-driven reports will only frustrate 

them.  In the end, the inferior results produced will 

affect your ability to improve your organization.  We 

encourage you to view a truly complete solution, one 

that will deliver not only the best of analytics, but the 

best of results. 

We would welcome the opportunity to meet 
with you and discuss how we can help you 
improve your reporting.  We are confident 
that 4CS offers the best value in todayôs 
analytic environment . 



dragged to the report for an instant report, because 

the system already knows the relationships. 

 

Metadata  

Metadata is a scary term for a simple item.  When the 

IT department creates names for the field s, they often 

use cryptic names such as PN_001, or PartN_004.   

To make creating reports a simple matter of selecting 

friendly names, 4CS has created new names, such as  

ñpart numberò and  ñpartner name.ò Metadata can also 

be used to describe other attributes of the data which 

your IT department will find very interesting. 

People  

4CS has been in the warranty business for over 13 

years.  In that time, it has acquired some of the best 

talent in the industry and accumulated a wealth of 

experience.   4CS provides the most complete 

solution available ï within the United States and 

globally.   

Data Warehouse  

4CS removes the complexity from the analytics 

environment.  All the information from all sources is stored 

in one unified data warehouse.  The information from 4CS 

systems, along with information from related business 

systems, is consolidated in the warehouse. 

There are several advantages to using a data warehouse. 

The warehouse provides a large amount of data spanning 

multiple sources that is centralized into one location.  This 

allows you to discover different solutions and recognize 

patterns and connections within the data.  These solutions 

and connections might not be apparent if the data was 

viewed separately from multiple sources.  The 

warehoused data is also more consistent, because it is 

translated to a warehouse-compliant form. 

Lastly, the data warehouse is optimized for reporting and 

speed. You will no longer cause slowdowns in otherôs 

productivity because someone is running ñheavyò reports 

on the business database. 

Relational Cubes  

Information from 4CS warranty system transactions 

occupies over 500 tables in the 4CS database.  

Information that comes from other sources can expand 

these tables significantly.  At this level, how these tables fit 

together is beyond the comprehension of the business 

user (thankfully).  However, to push power to the business 

user, it is important that the fit of these tables be available.  

4CS has pre-created these hierarchies and relationships 

into items called cubes.  Although the user is unaware of 

these cubes, when the user accesses them in the report, 

they appear as simple indexed lists (similar to the file 

directory on the personal computer).   If the user clicks on 

the claim folder, the fields that pertain to that claim appear.  

If the user clicks on the returns folder, the fields pertaining 

to the part return appear.   These fields can then be easily 
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