OEMs are increasingly focused on improving the lifetime
value of their customers by providing better customer
service and support. Service parts sales are becoming a
key business driver for OEMs and dealers to increase
revenues, profitability, and customer loyalty.

iParts , from 4C Solutions, is an Integrated Parts
Management System that enables efficient processing
and short delivery times, thus improving the uptime of the
products while slashing the inventory costs.

iParts offers a complete internet-based order entry and
management application, specifically designed to
improve the efficiency and accuracy of order processing.

iParts analysis and reporting provides management
valuable insights into parts sales, order fulfillment, and
profitability.

iParts Catalog will increase customer satisfaction,
provide a competitive edge and potentially increase
aftermarket part sales

Benefits of iParts to Dealers
and Customers

x Increases hours of accessibility to 24 x 7
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x Provides status and shipping information online
x Integrates with other systems

x Reduces the need for additional hardware or software

Benefits of iParts to the OEM

x Increases customer satisfaction by
speeding up the order fulfillment process

x Reduces the cost of order processing by
eliminating phone and fax orders

x Reduces the cost of staffing telephones
with customer service representatives by
providing all necessary information online

x Reduces the cost of parts inventory by
increasing the demand visibility and
decreasing the order cycle time

x Reduces the cost of systems access and
support

CiParts
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4CS6 i Parts product directly connects manu
customers in your service network. It optimizes the entire warranty cycle through the
integration of the following applications:

iParts
Product Avallability

Shows dealer and customer the location of parts

Parts Orderin ' d
uotes and orders online e o A

Facilitates the preparati

Parts Center

Allows managers and parts administrators to set up pricing, discounts and promotions

Catalog

iParts the content delivery solution for Aftermarket Parts & Service

acilitates the preparation of quotes and orders online
x Determines optimal shipping method
x Provides online order status, delivery, and tracking information

PARTS CENTER

x Allows managers and parts administrators to set up pricing, discounts, and promotions
% Allows dealers to share inventory for selected parts

x Provides storage of and access to all parts-related information

Parts Catalog
The iParts publishing System is a suite of tools that allow you to quickly produce catalog content
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Customer LifeCycle Management

Intelligent

AAutomaticaIIy determines new part number when superceded part is entered on the
parts order

Aviaintains multiple-level parts substitutions; system determines the latest part when a
part number is used at any substitution level

AGathers and provides tracking information of the shipments and sends electronic
Advanced Shipping Notices (ASN) to the dealers

ACaptures order errors early in the process;

AEnables dealers to place orders for the related parts

Integrated

Antegrates with other parts catalog systems to seamlessly import pick list into the parts
order form

Antegrates with Dealer Business Management System, eliminating duplicate

Kentry.

Antegrates with back-end parts pricing programs to leverage existing applications

Antegrates with fulfillment system, financial and accounting systems to allow bi-directional
exchange of information with back-end parts distribution, fulfillment, financial and

Aaccounting systems

Informative

iParts Catalog, powered by Mincom Linkone, is a graphical, highly flexible
publishing, distribution and viewing system suitable for parts books,
service manuals. technical update bulletins wiring and pipping diagrams

Intuitive

Herovides consistent navigation

Anllows orders to be copied or imported from files and other systems, speeding up
the order entry process

A ets dealers place stock orders for parts needed for the repairs right from their
own systems, without re-entry of the information

AAallows administrators to set up critical codes, recommended stock, supercession
information, and bulletins for various parts
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Customer LifeCycle Management

iwarranty Open and Scalable

L]
a s e’ v,c 0 Developed using an open, scalable architecture, iService

is supported on all leading platforms.

Client:

' Supported on the following Browsers:
I P a r t S Internet Explorer 5 and above

Netscape Communicator 4.7, 6.2

Server:

Any J2EE - compliant application Server/\Web server
combination

Any operating system that supports JDK 1.2 and above

i Pal’tS SOftware Any JDBC 2.0 compliant database

Deployment - Technology & Business
Architecture

System Integration, Project
Management

everyoneos tal kin a l
rts OPS USA 809-709-8773
International +44 333 088 0427
Product Maintenance, Upgrades, WWW_'4CS'c°m
Helpdesk Email:
Educate Users, Knowledge Transfer
Total Solution Support: Customer- Sales@4cs.com
Specific Operations
|

4C Solutions is a leading provider of Customer LifeCycle Management (CLM) solutions for the
automotive industry. CLM enables companies to offer collaborative and proactive service
solutions that support the customer after the sale for increased customer satisfaction and
significant opportunities to grow the service side of the business.

Customer LifeCycle Management
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